
 

 

FBLA MS Interpersonal Communication§ 

Communication Basics (5 test items) 

1. Explain the nature of effective communications (EI:007, LAP-EI-140) (PQ) 

 

Active Listening (5 test items) 

1. Explain communication techniques that support and encourage a speaker (CO:082) (PQ) 

2. Follow oral directions (CO:119) (PQ) 

3. Demonstrate active listening skills (CO:017, LAP-CO-017) (PQ) 

 

Verbal Communication (15 test items) 

1. Explain the nature of effective verbal communications (CO:147) (PQ) 

2. Ask relevant questions (CO:058) (PQ) 

3. Interpret others’ nonverbal cues (CO:059) (PQ) 

4. Provide legitimate responses to inquiries (CO:060) (PQ) 

5. Give verbal directions (CO:083) (PQ) 

6. Employ communication styles appropriate to target audience (CO:084) (CS) 

7. Defend ideas objectively (CO:061) (CS) 

8. Handle phone calls in a businesslike manner (CO:114) (CS) 

9. Participate in group discussions (CO:053) (CS) 

 

Written Communication (5 test items) 

1. Explain the nature of effective written communications (CO:016) (CS) 

2. Write professional emails (CO:090) (CS) 

3. Write informational messages (CO:039) (CS) 

4. Write inquiries (CO:040) (CS) 

 
§ Sources: These learning outcomes are part of MBA Research’s National Business Administration Standards. 



 

 

Self-Management (5 test items) 

1. Exhibit a positive attitude (EI:019, LAP-EI-019) (PQ) 

2. Demonstrate self-control (EI:025, LAP-EI-025) (PQ) 

3. Explain the use of feedback for personal growth (EI:003, LAP-EI-903) (PQ) 

4. Adjust to change (EI:026) (PQ) 

 

Interpersonal Relationships (15 test items) 

1. Respect the privacy of others (EI:029) (PQ) 

2. Show empathy for others (EI:030, LAP-EI-030) (PQ) 

3. Maintain the confidentiality of others (EI:103) (CS) 

4. Exhibit cultural sensitivity (EI:033, LAP-EI-033) (CS) 

5. Participate as a team member (EI:045, LAP-EI-045) (CS) 

6. Treat others with dignity and respect (EI:036, LAP-EI-036) (PQ) 

7. Foster positive working relationships (EI:037) (CS) 

8. Consider conflicting viewpoints (EI:136, LAP-EI-136) (CS) 

9. Use appropriate assertiveness (EI:008, LAP-EI-008) (PQ) 

10. Use conflict-resolution skills (EI:015, LAP-EI-915) (CS) 
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LAP List 

Objective # LAP #* LAP Title 

CO:017 LAP-CO-017 Listen Up! Demonstrating Active Listening Skills) 

EI:007 LAP-EI-140 More Than Just Talk (Effective Communication) 

EI:008 LAP-EI-008 Assert Yourself (Assertiveness) 

EI:015 LAP-EI-915 Stop the Madness (Conflict Resolution) 

EI:019 LAP-EI-019 Opt for Optimism (Positive Attitude) 

EI:025 LAP-EI-025 Control Yourself! (Demonstrating Self-Control) 

EI:003 LAP-EI-903 Grin and Bear It (Using Feedback for Personal Growth) 

EI:030 LAP-EI-030 Have a Heart (Showing Empathy for Others) 

EI:033 LAP-EI-033 Getting To Know You (Cultural Sensitivity) 

EI:045 LAP-EI-045 Team Up (Participating as a Team Member) 

EI:036 LAP-EI-036 Everyone’s Worthy (Treating Others With Dignity and Respect) 

EI:136 LAP-EI-136 Pick a Side (Considering Conflicting Viewpoints) 

 

* LAP #s subject to change 
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