
 

 

FBLA MS Exploring Professionalism§ 

Self-Awareness (10 test items) 

1. Describe the nature of emotional intelligence (EI:001, LAP-EI-001) (PQ) 

2. Recognize and overcome personal biases and stereotypes (EI:017, LAP-EI-917) (PQ) 

3. Assess personal strengths and weaknesses (EI:002, LAP-EI-902) (PQ) 

4. Assess personal behavior and values (EI:126, LAP-EI-126) (PQ) 

5. Identify desirable personality traits important to business (EI:018, LAP-EI-918) (PQ) 

6. Assess personal interests and skills needed for success in business (PD:013) (PQ) 

 

Workplace Expectations (5 test items) 

1. Adhere to company protocols and policies (PD:250, LAP-PD-250) (CS) 

2. Follow rules of conduct (PD:251, LAP-PD-251) (CS) 

3. Follow chain of command (PD:252, LAP-PD-252) (CS) 

 

Business Relationships (15 test items) 

1. Foster positive working relationships (EI:037, LAP-EI-037) (CS) 

2. Explain the nature of effective communications (EI:007, LAP-EI-140) (PQ) 

3. Consider conflicting viewpoints (EI:136, LAP-EI-136) (CS) 

4. Explain the use of feedback for personal growth (EI:003, LAP-EI-903) (PQ) 

5. Respect the privacy of others (EI:029) (PQ) 

6. Show empathy for others (EI:030, LAP-EI-030) (PQ) 

7. Exhibit cultural sensitivity (EI:033, LAP-EI-033) (CS) 

8. Use appropriate assertiveness (EI:008, LAP-EI-008) (PQ) 

9. Use conflict-resolution skills (EI:015, LAP-EI-915) (CS) 

10. Participate as a team member (EI:045, LAP-EI-045) (CS) 

 
§ Sources: These learning outcomes are part of MBA Research’s National Business Administration Standards. 



 

 

Modeling Professionalism (15 test items) 

1. Maintain appropriate personal appearance (PD:002, LAP-PD-002) (PQ) 

2. Exhibit a positive attitude (EI:019, LAP-EI-019) (PQ) 

3. Demonstrate honesty and integrity (EI:022, LAP-EI-138) (PQ) 

4. Demonstrate responsible behavior (EI:021, LAP-EI-021) (PQ) 

5. Demonstrate fairness (EI:127, LAP-EI-127) (PQ) 

6. Demonstrate self-control (EI:025, LAP-EI-025) (PQ) 

7. Demonstrate ethical work habits (EI:004, LAP-EI-004) (PQ) 

8. Demonstrate problem-solving skills (PD:077, LAP-PD-077) (CS) 

9. Make decisions (PD:017, LAP-PD-017) (CS) 

10. Take responsibility for decisions and actions (EI:075, LAP-EI-075) (PQ) 

11. Set personal goals (PD:018, LAP-PD-918) (CS) 

12. Recognize and respond to ethical dilemmas (EI:125, LAP-EI-125) (CS) 

13. Adjust to change (EI:026) (PQ) 

14. Manage commitments in a timely manner (EI:077, LAP-EI-077) (CS) 

 

Leadership Skills (5 test items) 

1. Explain the concept of leadership (EI:009, LAP-EI-909) (CS) 

2. Determine personal vision (EI:063, LAP-EI-063) (CS) 

3. Demonstrate adaptability (EI:006, LAP-EI-006) (CS) 

 

  



 

 

References 

MBA Research and Curriculum Center. National Business Administration Standards. 

https://www.mbaresearch.org/local-educators/teaching-resources/standards/  

Indeed. Guide to professionalism in the workplace. https://www.indeed.com/career-advice/career-

development/the-ultimate-guide-to-professionalism  

King’s Trust. Professional skills. https://www.kingstrust.org.uk/how-we-can-help/tools-

resources/professional-skills  

Skillcast. How to be more professional at work. https://www.skillcast.com/blog/how-to-be-professional-

at-work  

 

LAP List 

Objective # LAP #* LAP Title 

EI:001 LAP-EI-001 EQ and You (Emotional Intelligence) 

EI:017 LAP-EI-917 
Don’t Jump to Conclusions! (Recognizing and Overcoming Personal 

Biases and Stereotypes) 

EI:002 LAP-EI-902 Assess for Success (Assessing Personal Strengths and Weaknesses) 

EI:126 LAP-EI-126 Assess Yourself! (Assessing Your Personal Behavior and Values) 

EI:018 LAP-EI-918 You’ve Got Personality (Personality Traits in Business) 

PD:018 LAP-PD-918 Go for the Goal (Goal Setting) 

PD:250 LAP-PD-250 Do You Follow? (Adhering to Company Protocols and Policies) 

PD:251  LAP-PD-251 Know the Code (Following Rules of Conduct) 

PD:252 LAP-PD-252 Don’t Cheat the Chain (Following Chain of Command) 

PD:002 LAP-PD-002 Look Good, Feel Good (Personal Appearance) 

EI:019 LAP-EI-019 Opt for Optimism (Positive Attitude) 

EI:022 LAP-EI-138 Sincerely Yours (Demonstrating Honesty and Integrity) 

EI:021 LAP-EI-021 Make the Honor Role (Acting Responsibly) 
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EI:127 LAP-EI-127 Fair or Foul? (Demonstrating Fairness) 

EI:025 LAP-EI-025 Control Yourself! (Demonstrating Self-Control) 

EI:004 LAP-EI-004 Work Right (Demonstrating Ethical Work Habits) 

PD:077 LAP-PD-077 No Problem (Demonstrating Problem-Solving Skills) 

PD:017 LAP-PD-017 Weigh Your Options (Decision-Making) 

EI:075 LAP-EI-075 It’s Up to You (Taking Responsibility for Decisions and Actions) 

EI:125 LAP-EI-125 
Make the Right Choice (Recognizing and Responding to Ethical 

Dilemmas) 

EI:077 LAP-EI-077 Commit to It! (Managing Commitments in a Timely Manner) 

EI:009 LAP-EI-909 Lead the Way (Concept of Leadership) 

EI:063 LAP-EI-063 Picture This! (Determining Personal Vision) 

EI:006 LAP-EI-006 Go With the Flow (Demonstrating Adaptability) 

EI:037 LAP-EI-037 Can You Relate? (Fostering Positive Working Relationships) 

EI:007 LAP-EI-140 More Than Just Talk (Effective Communication) 

EI:136 LAP-EI-136 Pick a Side (Considering Conflicting Viewpoints) 

EI:003 LAP-EI-903 Grin and Bear It (Using Feedback for Personal Growth) 

EI:030 LAP-EI-030 Have a Heart (Showing Empathy for Others) 

EI:033 LAP-EI-033 Getting To Know You (Cultural Sensitivity) 

EI:008 LAP-EI-008 Assert Yourself (Assertiveness) 

EI:015 LAP-EI-915 Stop the Madness (Conflict Resolution) 

EI:045 LAP-EI-045 Team Up (Participating as a Team Member) 

 

* LAP #s subject to change 
 


