
 

 

FBLA HS Insurance & Risk Management§ 

Risk Management Fundamentals (15 test items) 

1. Explain the role of ethics in risk management (RM:041, LAP-RM-041) (SP) 

2. Describe the use of technology in risk management (RM:042) (SP) 

3. Discuss legal considerations affecting risk management (RM:043) (SP) 

4. Discuss the nature of enterprise risk management (ERM) (RM:062) (SP) 

5. Discuss the nature of risk control (i.e., internal and external) (RM:058) (SP) 

6. Describe alternative risk transfer (ART) techniques (e.g., reinsurance, self-insurance, captives) 

(PD:292) (SP) 

 

Insurance Industry & Legal Principles (15 test items) 

1. Describe the nature of the insurance industry (PD:157) (CS) 

2. Discuss the role of supervisory/regulatory bodies in the insurance industry (PD:289) (SP) 

3. Explain ethical issues in insurance (PD:290) (SP) 

4. Discuss federal and state regulation governing the insurance industry (BL:101) (SP) 

5. Discuss fundamental legal principles that pertain to insurance (e.g., indemnity, insurable 

interest, subrogation, utmost good faith) (BL:082) (MN) 

6. Describe the nature of insurance contracts (BL:083) (MN) 

 

  

 
§ Sources: These learning outcomes are taken from MBA Research’s National Business Administration 
Standards. 



 

 

Personal Insurance Products (20 test items) 

1. Describe components of automobile insurance coverage (PD:319) (SP) 

2. Discuss components of homeowners/renters insurance (PD:321) (SP) 

3. Discuss the nature of health insurance coverage (PD:320) (SP) 

4. Discuss the nature of life insurance (PD:323) (SP) 

5. Explain the nature of liability insurance (PD:322) (SP) 

6. Describe the nature of disability insurance (PD:324) (SP) 

7. Discuss the nature of Medicaid (PD:331) (SP) 

8. Explain the nature of Medicare (PD:332) (SP) 

9. Discuss the role of life insurance in investment, retirement, and estate planning (PD:334) (SP) 

10. Evaluate an existing client's insurance needs (PD:336) (SP) 

 

Commercial & Specialized Insurance Products (15 test items) 

1. Describe components of commercial property insurance (PD:327) (SP) 

2. Explain the nature of commercial liability insurance (PD:328) (SP) 

3. Discuss the nature of title insurance (PD:326) (SP) 

4. Explain the nature of workers compensation insurance (PD:330) (SP) 

5. Discuss the nature of unemployment insurance (PD:329) (SP) 

6. Discuss components of flood and earthquake insurance (PD:325) (SP) 

7. Discuss the nature of domestic and international business insurance (PD:335) (SP) 

8. Discuss trends in the insurance industry (e.g., hacker insurance, identity theft insurance) 

(PD:224) (SP) 

 

Insurance Operations & Underwriting (10 test items) 

1. Explain insurance underwriting techniques and processes (RA:004) (SP) 

2. Discuss the nature of credit-based insurance scores (RA:002) (SP) 

3. Explain the importance of actuarial science in the insurance industry (RA:001) (SP) 

4. Explain the nature of pricing and rate-making in insurance (OP:373) (SP) 



 

 

Claims & Fraud Management (15 test items) 

1. Discuss the nature of insurance claims (OP:188) (CS) 

2. Process an insurance claim (OP:289) (SP) 

3. Inspect property damage (OP:291) (SP) 

4. Evaluate injury claims and needed medical treatment (OP:371) (SP) 

5. Assign value to an insurance claim (OP:372) (SP) 

6. Use claims analytics (NF:204) (SP) 

7. Discuss the nature of insurance fraud (OP:187) (SP) 

 

Professional Development in Insurance (10 test items) 

1. Discuss employment opportunities in the finance industry (PD:152, LAP-PD-152) (CS) 

2. Explain career opportunities in insurance (PD:293) (SP) 

3. Discuss licensing and certification in the insurance industry (PD:225) (SP) 

4. Describe the services of professional organizations in insurance (PD:294) (SP) 
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LAP List 

Objective #  LAP #*  LAP Title  

RM:041 LAP-RM-041  Manage Risk the Right Way (Ethics in Risk Management) 

PD:152 LAP-PD-152  Career Opportunities in Finance 

  

* LAP #s subject to change  
  
  
 

 

https://www.mbaresearch.org/local-educators/teaching-resources/standards/
https://credit.org/financial-blogs/insurance-basics-everything-you-need-to-know
https://credit.org/financial-blogs/insurance-basics-everything-you-need-to-know
https://online.hbs.edu/blog/post/risk-management
https://www.ibm.com/think/topics/risk-management

